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This Customer Frontline™ (CFL) procedure places a note title and note content into the notepads of multiple
customer records. This utility is frequently used to document an email merge sent to a pre-qualified segment

of customers.

1) Select the customer records that are to receive the notepad entry. ' |
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2) Click the Wizards down arrow in the upper CFL toolbar select “Note Entry Wizard™.

3) Press “Next” through the first two Wizard Screens. 5
Note Entry Wizard .

Select the type of note to create:

Select the type of note that you want to create and
add to your selected contacts.

4) Screen 3: Select the notepad header you want inserted into the
selected customer records.

E) Sent email, mail, fax

Select note type:
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Note Entry Wizard ¢
Create note to be added:

Create a note that you want to add to the contact i :
To continue, click Next.
records you have selected.
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Note type: E) Sent email, mail, fax

Note text: [Conversion offer brochure to =
Alto Sax rental customers

\ 5) Screen 4: Enter your description of the contact
= | contents to be displayed in the notepad.

To continue, click Next.
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6) Screen 5: Select “No” if you do not want CFL to automatically update the “Last Contact” and “Next Con-
tact” date fields in the selected customer records. Otherwise, choosing “Yes” will insert the date of your

notepad entry into both of these fields.

7) Screen 6: This screen verifies the entry notes by customer count, header type and note content. Press
“Start” to complete the Wizard, the notes will be entered in each customer record.

L ——— 5" '@ Customer | @ Personal | 711 Notes | i Contacts | § AimSi | %) Profilet | ) Profile? | T Activities | 1 History | £ Email
61579 &

. Name |Dwight Abbey | » None Customer Number -
Note Entry Wizard Screen 6 = | S

L.Name/Or¢ | ABEEY D % | 01/11/2005 Salesperson®
Finished! Address | 3430 W 93rd N. County | SEDGWICK C. Type |Cash Customer
When you press the Start but‘ton, the note type and store* [NOR @L.C. Data [10/18/2007
text that you have created will be added to the i — = =
contact records that you have selectad. ity | winfield = L ey 1p (60130 - @N.C. Date |10/18/2007

C. Phone |(476) 561-6577 Buyer® | Private Category | Step Up Wil~ 1
Contacts Selected: 3 W. Phone | (476) 441-3498 Source® (TO M Subcat. | Trumpet SLz Perf.* |RE
H. Phone - ¥ Player Name
Set Contact Dates: Yes (7e) 7552959 ] v 4 L9
Fax #|( ) - @ Email | ads@rbsolution.com £

Note Type: E) Sent email, mail, fax

Conversion offer brochure
to Alto Sax rental -

]2 [pate / Tine + [User [pescription {Zitems} (3 MNoteOptions v |
~ 10/18/2007 12:14:40 Pi ADS E) Sent email, mail, fax
Canversion offer brochure to Alto Sax rental customers
A 10/18/2007 8:18:00 AWM. ADS ) Sent email, mail, fax

Guitar sale sent 10/18/07
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Note Text:

To continue, click Start.
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