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Customer Frontline™ will generate a management report that statisically tabulates the number of registered 
customer contacts that are entered through the “F.T.I.” notepad utility. F.T.I. is the anacronym for “full time 
iniative”. Many companies use this report to determine the level of effort made by each employee to cultivate 
relationships and sales with customers.The report organizes itself by your chosen date range and then by user 
and by contact category, see below.    

Notepad entries 

Click “Reports” in the top menu, a drop down menu will be displayed. Select the F.T.I. 
Activity by User Report.  

Select the date range for your report as shown 
to the right. Select from one of the four report 
display options in the upper toolbar. 
See sample report below. 

Sample Report 


