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Customer Frontline™ will generate a management report that statisically tabulates the number of registered

and by contact category, see below.
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customer contacts that are entered through the “F.T.l.” notepad utility. F.T.l. is the anacronym for “full time
iniative”. Many companies use this report to determine the level of effort made by each employee to cultivate
ET. relationships and sales with customers.The report organizes itself by your chosen date range and then by user

& Customer ]@ Personal[ 71 Notes Im Cuntact‘.l & AimSi l'/ Profile1 l'/ Profile2 l‘% Activitiasl “{ History ly Emaill

Name |Lexi Corbett -a| 5 Customer Number 25369
Household [CORBETT D 2y, || | 04/08/2010 Salesperson® |SPOR
Address 1370 Sw 210th County | CLARK C. Type
Rd Rep” |SFRA @L.C. Date |04/08/2010
City | Henderson _a|ST |NV = Zip | 89052 %| @N.C. Date |03/18/2010
C. Phone [{ ) Age® [H School Category|Step Up Wi|= |
W. Phone |{ ) Source” | Customer Subcat, | Trumpet 5U~| Perf.” | IN
H. Phone [(702) 555-2243 & v Bill To: [sandra Corbett crreq| 10
Fax #(( ) - Email |dandscorbett@infomate.com | v
m|~‘b| Date / Time 5 |Usar |De;cr‘iptiun [ 7items } f Mote Options ¥ *
- 4/11/2010 4:30:00 PM SPOR  Call on 04/11/10 at 04:30PM
1 2/16/2010 12:56:00 PM JHIL E} Demonstrate-show instrument
> Lexi tried the Yamaha trumpet...parents agree to buy next month {birthday).
_’ ;’ 1/17/2009 1:49:22 PM ADS Form Letter Created, AFORM 5.D
Form Letter Created, AFORM 5.DOC.
_f 1/17/2009 10:33:56 AM ADS Letter AFORM 5.DOC created as 25369__ 02_ADS.doc. -

Click “Reports” in the top menu, a drop down menu will be displayed. Select the F.T.I.
Activity by User Report.

1T\ F.T.1 Activity Report
I|"ﬂ1 F.T.I. Activity by User Report

Select the date range for your report as shown
to the right. Select from one of the four report
display options in the upper toolbar.
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See sample report below.

Notes by User Summary

Starting: 01/01/2010
Ending: 03/31/2010

Sample Report

Notes by User Summary Report

End Date: |03/31/2010  » &

Hote Type Total ADS JHIL JKEW SPOR
A) Rental contract 1 1
D) Meet at schoal 3 z 1

E) Demonstrate-show ? 1 1

Email Recvy 4 4

Email Sent 3 3

J) Other 2 1 1

Totals: 15 10 1 2 2 1



