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After double-clicking the Customer Frontline icon on your desktop the log on screen
pictured below will appear. Type in your assigned ID and Password codes, then click
the “Login” button or press the enter key on your keyboard.
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Welcome Customer Frontlifné”

Round up customer data - how you want it,
when you want it. Customer Frontline's
powerful features put you in charge.

Log in and take charge!
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General Navigation Procedures

The Customer Frontline™ (CFL) contact manager program is designed to
accommodate most common keystroke and mouse click commands found in other
Windows applications. Data fields can be navigated by pointing the mouse and clicking
the right button to place the cursor in the desired field, or the index key of the keyboard
can be used to navigate fields in sequential order. Either the right mouse button or the
F2 hotkey can be used to bring down drop list menus for those data fields with an
asterisk.

Special note: close your CFL session by clicking the blue “X” button in the upper right
hand corner of the customer profile screen.

X



Customer Buying Profile Screens

Two screens contain data fields for you to document the buying qualifications for all of
your piano prospects and owners. The Customer screen contains the most critical
customer information for efficient prospect follow-up: name address, phones, email,
instrument of interest, trade-in, piano player, etc. This first screen also contains the
“Notepad” - an unlimited area to enter your notes, reminders, plans, etc. related to the
customer. Email messages to a customer will automatically be entered in this notepad
area. The second screen holds additional customer details profile including specific

model and finish, method of payment, price quote, trade-in description, etc.
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